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Molin appointed trauma
division director

JJTakea Bite, Not a Light"
Thursday, November 17

Melinda Molin, MD, has been named
Director of the Division of Trauma in Surgical
Critical Care at Maine Medical Center. The
addition of surgical criticial care to the division
reflects Dr. Molin's additional expertise and
interest in that area. She succeeds David Clark,
MD, who is taking a nine-month sabbatical at
the Harvard School of Public Health.
Dr. Molin graduated from Brown University and the University of Pennsylvania School
of Medicine. After general surgical training at
the Hospital of the University of Pennsylvania
and the State University of New York, Downstate Medical Center, she completed a critical

Nine million Americans will stop smoking
during the Great American Smokeout -- and you
can, too!
Join "Mac" the Maine Moose on Thursday,
November 17, and "Take a Bite, Not a Light!"
for the Great American Smokeoutf MMC's
Smokeout committee will make sure smokers get
the support they need to take part -- and will
make sure there are plenty of Maine apples on
hand!
The Smokeout is an annual event developed
by the American Cancer Society to provide an
impetus for quitting; again this year the Apple
Growers of Maine are helping out. The idea is
to give up cigarettes for 24 hours,then 48 hours,
72 hours, and more. Non-smokers can participate in the Smokeout by "adopting" smokers
and supporting their efforts.

MOLIN, SEE
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Pediatric cardiac surgery
director named

Participate in Great American Smokeout 1994.

"South Portland cardiothoracic surgeon
Reed Quinn, MD, assumed the leadership of
the Maine Medical Center Pediatric Cardiac
Surgery Program in September, following the
departure of Domenic Paolini, MD," announces Carl E. Bredenberg, MD, MMC Surgeon-in-Chief.
Dr. Quinn, who has worked with Dr.
Paolini to build the Pediatric Cardiac Surgery
program since his arrival in Portland in early
1994, completed his MS in microbiology at
Brigham Young University and his MD at the
University of Utah in 1985. Dr. Quinn com_ pleted his general surgery residency at the
University of Rochester, his cardiothoracic
surgery training at the Milton S. Herhey MediQUINN, SEE

Here are some of the activities scheduled to
help smokers quit:
• Each MMC employee registering at the
Great American Smokeout (GAS) Station will
receive a bag of Maine apples for making the
plege not to smoke for 24 hours.
• A GAS Station full of Quit Tips and
information for smokers and those who would
like to help someone quit will be available
throughout the week of the Smokeout, November 14 through 17. You may make the Smokeout
pledge and register for Smokeout Day giveaways
and drawings from 0730 to 0930 and 1400 to
1600, Monday through Thursday, and from
0100 to 0200 on November 17.
• On Smokeout Day, November 17, all
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MMC plans a joyous holiday celebration. See p.2.
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Help celebrate the
Grand Reopening of R3
Wednesday, November 16,
1400 to 1700 hours
and Thursday, November 17,
0200 to 0400 hours
R3 Conference Room
SMOKEOUT,

FROM
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registrants will receive boutonnieres and a
"Survival Kit". These reminders of your efforts
can be picked up at the GAS Station in the
bypass corridor from 0100 to 0200, at the Cafeteria GAS Station from 0700 to 0930, or at the
bypass corridor GAS Station from 1400 to 1600.
• Plenty of Maine apples and a special
menu will highlight Cafeteria activities for the

Great American Smokeout.
• The bypass corridor GAS Station will be
open for a "Smokers' Check-up" (lung function, exhaled carbon monoxide, and smoker's
IQ) for any smoker on November 17 in the
bypass corridor from 0100 to 0200, 0730 to 1000,
and 1400 to 1600. Joe Camel will be there!
• After the check-up, it's your responsibility to perform the required "tune up" or "preventive maintenance". Manuals will be available.
• All employees who begin a preventive
maintenance program and abstain from smoking for the 24 hours of the Great American
Smokeout are eligible for prizes from Foodee's
Pizza, Raff's, Emily K's, and MMC's Coffee
Shop. A registered "adopter" who helps someone stop for the day will also win a gift certificate.
• Pulmonary Medicine offers information
and assistance for employees who would like
extra help in stopping smoking. Call x2279.
• The Employee Assistance Program offers
"Smokebusters" cost assistance for smoking
cessation. Call 761-8345.
So, this year, take the Great American
Smokeout Pledge:
I promise not to smoke for 24 hours (and

maybe longer), or to help a friend quit.

'" oy to the World"
MMC celebrates the holidays
Do you have a wish for the world? The
season is coming when we all think about what
we'd like to give others and, as we celebrate,
we consider what we can share with the world
around us. Maine Medical Center will celebrate
the joy of the holiday season Wednesday,
December 14, with two receptions.
MMC starts off with a special Morning
Reception for third shift employees from 0530
to 0830 hours. Enjoy brunch and listen to the
music of the season played by a harpist.
Retirees, volunteers, and first and second
shift employees will attend an Afternoon
Reception, from 1400 to 1800 hours, where
they'll dance to the music of -- who else! -- the
Tony Boffa Band and share an international
buffet.
An MMC tradition will continue as the
Cafeteria takes on a festive feeling. Cafeteria
windows will be transformed by employees on
Tuesday, December 6, between 1600 and 1900
hours. A pizza party, raffle prizes, and holiday
music will add to the fun.
Gather your friends and coworkers and
sign up for your window soon! Your department or unit can reserve a window by calling
Diane Pallotta in Benefits, x2973. All the paint
and brushes you'll need will be on hand that
evening, provided by Human Resources.
Compete for top honors with other window decorators. People's Choice ballot boxes
will be placed in the Cafeteria; winners will be
announced at the Afternoon Reception on the
14th and will have their names engraved on the
plaque hanging in the Cafeteria.
Join all of Maine Medical Center for a
merry, joyous holiday celebration as we wish
joy to each other -- and to the world!

Dial S - 0 - U - P
(that's x7687)
to find out what's for lunch! You'll hear a
recording of the day's specials in
MMC's Coffee Shop.

Interested in taking a course?
There is still space available in several
upcoming Training and Development courses.
If you're interested in participating in one of
them, send a completed program registration
request to Training and Development no later
than November 25. For more information, call
x2824.
Coaching for Continuous Improvement
This workshop will help you understand
and do the type of performance coaching called
for by MMC's revised performance development process. The program content will include:
• the difference between coaching and
other processes for guiding employee performance;
• a six-step model for coaching;
• how to develop shared responsibility for
performance development;
• objective, specific observation and
description of performance; and
• acknowledgement and limit-setting
versus praise and punishment.

Instructor: Eleanor Seager,
Training and Development Specialist
Adult Basic Life Support
The Basic Life Support program combines
general information and hands-on rescue
practice. Specific information covered includes:
• how the heart and lungs function;
• major health risk factors;
• lifestyles for a healthy heart;
• signals of heart attack;
• actions for survival; and
• one-man rescue techniques for cardiopulmonary resuscitation and obstructed airway victims.
A fee of $10 is required in addition to the
cost of the book. The text, The Healthcare
Provider's Manual for Basic Life Support, is
required for the program and should be purchased on the first day of class for $2.00.
Thursdays, Dec. 1--8
1800-2100 hours
Instructors: Veronica Carter, RN, R2
Wilma Reed, RN, R2

Wednesdays, Nov. 30--Dec. 14
1300--1600 hours
Instructor: Eileen Conlon,
Training and Development Specialist
Delegation
When we delegate an important piece of
work to an employee, it's a way of saying "I
value and I believe in your competence." When
handled well, delegation increases initiative,
raises morale, and develops potential. So why
is it so difficult? This course will explore:
• what gets in the way of delegating;
• how to let go of a piece of work without
wishing you hadn't;
• ways to make authority, accountability,
and the terms of the work clear to the other
person; and
• how to deal with delegated work that
doesn't turn out as you had expected.
1300-1600 hours, Tuesday, Nov. 27
1330-1530 hours, Tuesday, Dec. 6

THAT'S A pretty big pumpkin Eric Tremblay is
holding, but not as big as the one grown by Ernie
Sylvester, Food Services. Sylvester, who often
grows pumpkins weighing up to 100 pounds,
donated his "great" pumpkin to the Maine
Children's Cancer Program for patients to enjoy. By
the way, we don't know how much these pumpkins
weigh! Development photo.

Molecular Biology Course
Thursday, December 8
Mitochondria: Energy Conversion;
Maternal Inheritance
Thursday, December 22
Q & A and Clinical Application
Instructors: Dr. Karen Rasmussen,
Biology Department, Bates College,
and Tracey Weisberg, MD, MMCRI
Dana Center Auditorium
0730 hours
Questions? Call Dr. Weisberg,
761-9090, or Jayne Soles,
Maine Cancer Research and
Education Foundation, 773-2533.
MOLIN, FROM r.I

care fellowship at the Hartford Hospital in
Connecticut and a trauma fellowship at the
University of California, San Diego. She was on
the faculty of the University of California at
San Diego before coming to Portland in 1990.
She is a Diplomate of the American Board of
Surgery and is additionally certified in Surgical
Critical Care.
A Fellow of the American College of
Surgeons, Dr. Molin is a member of the Society
for Critical Care Medicine as well as the Eastern
Association for the Surgery of Trauma. In
addition to national publications and both local
and national presentations in the fields of
trauma and surgical critical care, she has spoken here in Maine on issues of both surgery
and trauma in pregnancy, problems with
pancreatitis and hyperlipidemia, as well as
diagnosis and management of patients with
breast cancer.
Dr. Clark has been Director of the Division
of Trauma and Surgical Critical Care since
1984. Under his leadership, Maine Medical
Center has become a leading trauma center in
Northern New England. Dr. Clark will return
to clinical surgery at MMC in June 1995, but
felt that after 15 years, it was time for a new
person to take over leadership of this important
MMC service.
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Celebrate the Advent season
Maine Medical Center's Pastoral Services
offers its Advent series of meditations in the
Chapel, located on the first floor of the Maine
General Building, each Wednesday beginning
November 30, from 1205 to 1225 hours.
Nov. 30

Dec. 7
Dec. 14

Chaplain Paul Marquis, Liturgist
Chaplain Audrey Delafield,
Homilist
Chaplain George Chappell, Liturgist
Chaplain Marvin Milbury, Homilist
Chaplian Assoc. Nina Scribner,
Liturgist
Chaplain Alex Cairns, Homilist

A special Christmas Service will be led by
MMC's chaplains Wednesday, December 21, at
1205 in the hospital Chapel.

The Flower Box invites
Employees and Volunteers to its
Christmas Open House
Friday, December 2
Special Hours 0600--1900
20% off all items (except
boxwood trees and poinsettias)
Sign up for the door prize!
QUINN, FROM r.I

cal Center, and his pediatric cardiothoracic
surgery training at Children's Hospital in
Boston.
Dr. Paolini leaves MMC to complete his
masters degree in business administration, a
program he began at the University of New
Hampshire in September 199. Dr. Paolini made
many contributions to MMC's cardiothoracic
surgery program during his time in Portland
and was instrumental in the maturation of the
pediatric cardiothoracic program, having
brought many innovations upon his arrival in
1990 and having participated in numerous
improvements and refinements in the program
since. MMC wishes him well in his new endeavors.

Deadline near for
annual enrollment
The annual enrollment period for 1994 is
almost over! The last day to enroll or change
your coverage level under health, dental,
supplemental life, supplemental long term
disability, healthcare reimbursement, and
dependent care reimbursement accounts is
November 30.
If you are satisfied with your level of
coverage under health, dental, supplemental
life, and supplemental long term disability
programs, you do not need to do anything;
these programs will continue as they are into
the next year. If you want to participate in the

Celebrate the holidays
with Noah's Ark
Gift Shop Christmas Fair
November 14 -- December 2
0830 to 1630 Monday -- Friday
1100to 1500 Saturday
Closed Sundays and Thanksgiving
Doctor's Dining Room
(Adjacent to Flower Box)
At the Fair, you'll find
Dept. 56, Gingerbread House kits,
doll house furniture,
hand-knit sweaters and hats,
needlepoint pillows and stockings,
celestial ornaments, and cherubs.

Healthcare Reimbursement account or the Dependent Care Reimbursement account, you will need to
complete a new form for the upcoming year even if
you are a current participant. You will also need
to complete a new HCRA rollover form if you
want to continue that option.
As you make decisions about your participation in these programs, particularly contributions to the healthcare reimbursement account, you may want to keep changes to
MMC's health insurance program in mind.
Effective January 1, 1995, covered inpatient
services provided by MMC will continue to be
paid at 100% of U&C (usual and customary).
Covered inpatient services at all other facilities
will be paid at 80% of U&C and the plan deductible will be applied to these services.
Covered services for outpatient and emergency
treatment will remain unchanged.
You may enroll in or increase coverage in
any of these programs only during annual
enrollment, or within 31 days of when you are
first eligible, or within 31 days of a family
status change.
Call the Employee Benefits Office, x2973,
or visit Benefits staff on Mondays, Wednesdays, or Fridays between 0700 and 0800 hours,
1130 and 1300 hours, and 1500 and 1600 hours
in the Cafeteria throughout November.
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You'll have a safe holiday season after you
attend this Health Matters Lunch & Learn with
Jeff Sanborn, Safety Officer, Kathy Berube,
Child Life Supervisor, and Linda Roberts,
Poison Center. They'll tell you how you can
decorate your home, make safe gift choices for
kids, and safeguard against holiday accidents
and tragedies. Make sure you don't miss this
session!
Celebrate the Season ...Safely
Tuesday, November 22
Dana Classroom 4
1200--1300 Hours

What's for lunch in the Cafeteria?
Call K-A-F-E (x5233)
to find out what's on the menu! You'll
hear the soups, hot entrees, heart
healthy and vegetarian choices, and
grill offerings for the day.

Ask Away!
Leslye K. Tones, RN, SCU 1, asks, "Is there a
reason we can't have a 'Benefits Box' outside
the Cafeteria? The hallway outside the Benefits
Office is locked at night, so it is hard for night
staff to drop off insurance or reimbursement
forms."
"Thanks for an excellent suggestion!"
responds Lynn Breckinridge, Benefits Director. "A
locked box is now available for employees' use
outside the Cafeteria, across from the vending
machines. Envelopes and forms will be retrieved from the box Monday through Friday
and sent via courier to Benefit Management."
"Why was the mural in the Cafeteria
painted over?" asks Doris Ames, Nursing Unit
Secretary, Float Pool. "It hadn't been there that
long and was relaxing to look at."
"As you know, we've recently upgraded
the appearance of the dining area," answers Bob
Bremm, Director of Engineering Services. "During
the process and after discussion, the fish mural
was eliminated. Even though we thought all
the bases were covered, they weren't. We are
now very aware of the background and significance of, and the sensitivities to, the murals
throughout MMC. Though it won't bring the
fish back, please rest assured that there is no
plan to eliminate any of the other murals!
"Hopefully you will find the new look of
the dining area attractive and relaxing! If you
have any questions, please call."
Here's a question from Dolores Beckwith:
"When people call and ask for information
about a patient, how do you go about making
sure they are who they say they are? How do
you assure that you're not giving information
to a family member or friend to whom the
patient does not want it given?"
"Switchboard staff do not give out any
information about patients," responds Brian
Wall, Manager of Telecommunications. "A call to
the Switchboard is extended directly to the
patient's room, unless the patient requests that
no calls be put through to the room. There are
a few patient areas that are screened for immeASK, SEE p.8

This pie takes
the blue ribbon!
Jean Trottier, Pastoral Services, won a blue
ribbon with this pie at this year's CPQI Quality
Fair. She shares it with you here.
Swedish Apple Pie
Serves 6-9
Fill a 9" pie plate 2/3 to 3/4 full of peeled,
cored, and sliced apples. (Jean used 3 Cortland
and 3 McIntosh apples.)
Sprinkle with cinnamon and a little nutmeg.
In a bowl, mix:
3/4 cup melted butter or margarine
1 cup sugar
1 cup flour
1 egg
1/2 to 3/4 cup chopped walnuts
Pinch of salt
Pour this mixture over the apples and bake
at 350 degrees for about 50 minutes or until
apples are soft when tested with a knife.
Jean's recipe was passed from special
friend to special friend, and now she passes it
along to you! "I hope you have a wonderful
Thanksgiving," she says, "and enjoy serving up
this pie for your family and friends or pass the
recipe on!"

A message to
the MMC family
I wish to take this opportunity to thank
everyone for their cooperative effort toward
enhancing my nursing career.
As I retire from Maine Medical Center, I
hold dear many memories of personal relationships and service fulfillment.
Witnessing Maine General Hospital develop into the Center of today has been aweinspiring. I am indeed fortunate to have served
my customers with progressive knowledge and
skills. Thank you. You are all the greatest!
In friendship,
Claire Cross

MARKETPLACE
In order to ensure that everyone has an opportunity to use
the "Marketplace," ads may be placed once only. Repeats
will be allowed only on a space available basis.

FOR SALE
1985 Chevy 1/2 ton pickup. Needs much work. $300 or
BO. Call 883-9329.
Dachstein Alpine Ski Boots, size 9 shoe/27 ski boot. Used 1
1/2 seasons. Originally $475, asking $50. Portable sewing
machine, $50. Call 799-9623.
Sega Genesis, $70. Nintendo, $50. Cartridges, $7 each.
Some CD-Rom at $12 each. Call 799-5084.
Refinished oak furniture, oak dressers, desk, oak armoire,
kitchen table. Call 657-2104.
Orlando Florida, week 13, (zone flexible) timeshare next to
Disney World. Must Sell! sleeps 8, housekeeping, all
amenities. Valued at over $10,000, selling for $7,000. Size 7
Bauer roller blades including pads. Used 4 times, $85. 2
racquetball racquets, Ektelon, in exe. cond., $20 each. Call
539-4893 eves., or 871-2276days.
Commodore 64C PC includes monitor, 1541 floppy disk
drive, Okidata 120 printer, many games and blank disks.
Desk and chair incl. $1,000 or BO. Call 775-9036.
1992 Harley Davidson sportster 1200. 4 K miles, exc. condo
$6,900 or BO. Call 799-4317.
4 car stereo speakers, new, 2 6"x9",2 6 1/2 ''. $75. Call 7675450.
Queen-size waterbed on 6 drawer pedestal, w /heater,
bookcase headboard, $100. Computer table, $20, microwave table, $10, twin-size bed frame, $10, humidifier, $15.
Small TV entertainment center, $10. Call 854-5121eves.
2400/9600 baud Data/FAX modem with WINFAX software and introductory membership to CompuServe,
America Online and others, $25. New Logitech/DEXXA
three button mouse $25. Call 772-7193.

FOR RENT
Intown 3-story single family brick townhouse, (6 month
rental & sale possible) harbor views, 2-3 BR, 2 baths,
jacuzzi, exposed brick, beam. Furnished, $l,OOO/mo. +
utils. Call 772-3439.
1 BR apt., Main St. in Yarmouth. $560/mo. incl. heat, no
pets. N/S only. Avail. 12/1. Call 772-3488.
3-4 BR Cape Eliz. home from 1/15/95-6/15/95. Water
views, private beach, decks, gardens. N/S. $1,750/mo. Call
799-5084.
2 BR Cape and ranch style houses. $695 and $795/mo. All
appliances, oil furnace, W/W carpet, driveway plowed,
lawns mowed, no pets. Call 773-5144.
Saco, off-street parking, 4 rooms, 1 BR, bath, N /S preferred. $475/mo. + sec. dep., refs. Heated. 20 min. to MMC.
Call 283-1068.
Deering area, 3 BR, 1 1/2 bath, garage, fenced-in yard. W/
D hook-up. $625/mo. heat, HW incl. See. dep., refs. req.
Call 926-3907.
113 Bolton St., Portland. 1st floor, 2 BR, off-street parking,
W/D hook-up, heated. $525/mo. + sec. dep. No pets. Call
829-5661.
Portland, 2 BR apt. Modern, close to Back Cove, parking,
laundry, yard, no pets. $475/mo. Call 767-5450.

We're moving!
MMC Pediatric Associates
Antonie D. Kline, MD
Kenneth A. Lombard, MD
Carol A. McCarthy, MD
.
.
IS mOVIng

Monday, November 28 to
295 Forest Avenue, Second Floor
Portland
828-8226, Fax: 775-6024
WANTED
Students for guitar lessons. 17 years expoperforming,
recording, and teaching. Near Spring Point, South Portland.
Call 799-6213.
Chimneys to clean or repair. Free estimates. Call 839-6019.
Housecleaning jobs. Exc. refs., reasonable rates. Call 7675752.
Marbles. Call 774-8948.
Painting, wallpapering jobs. Refs. avail., free estimates,
multi-room discounts. Call 767-5752.
Medical transcription jobs. Pick up and delivery. Computerized system with laser-finished work. Call 839-3725 or 7972697.
K, bath, other home improvement jobs. Call 774-6556.
Construction jobs, remodeling to new construction. Vinyl
replacement windows. 12 years experience. Free estimates,
refs. Call 892-0070.

The deadlines for announcement-length
items and MARKETPLACE are
November 16 for the November 30 issue and
November 30 for the December 14 issue.
All items must be in writing.

Birth Control Pill
Research Study
Healthy, sexually active women, between
the ages of 18 and 50, are needed to participate
in a birth control pill research study for a 6month period. Qualifying participants must be
available for five clinic visits, which will include free investigational birth control pills
and directly related physical and gynecological
exams. For more info, call Barbara Colby, RN,
MMC OB/GYN Associates, 885-5292.

What's Happening at MMC
Nov. 16 Annual Enrollment for benefits continues through
November. See p.2.
Nov. 16 Gift Shop Christmas Fair continues through Dee. 2. See p.5.
Nov. 16 Grand Reopening celebration, R3, 1400-1700.
Nov. 17 Grand Reopening celebration, R3, 0200-0400.
Nov. 17 Great American Smokeout. Lots of activities planned. See p.l.
Nov. 20 "Swish Challenge" to benefit MCCP. Call x6274.
Nov. 22 Health Matters Lunch & Learn: Holiday Safety. 1200--1300
hours, Dana #4. See p.5.
Nov. 30 Advent meditation, 1205-1225,Chapel.
Nov. 30 Deadline for annual enrollment. See p.5.
Dee. 2 Flower Box Open House, 0600-1900hours. See p.4.
Dee. 6 Holiday window decorating, 1600-1900hours. See p.2.
Dee. 7 Advent meditation, 1205-1225,Chapel.
Dee. 8 Molecular Biology course, 0730 hours, Auditorium. See p.4.
Dee. 14 Holiday receptions: 0530-0830hours for third shift and 14001800 hours for first and second shift. See p.2.
Dec. 14 Advent meditation, 1205-1225,Chapel.
Dec. 21 Special Christmas Service, 1205, Chapel.

About People
• Tom Nolin, MS, RPh, Pharmacy, will present the paper "Strategies
Employed in the Promotion of Optimal Pharmacotherapy" at the
clinical meeting of the American Society of Hospital Pharmacists in
Miami Beach, Florida, this December. Other contributors to the paper
include Steve D'Amato, RPh, Clinical Oncology Pharmacist, Maurice
Fortin, RPh, Nutrition Pharmacist, and Gil Fraser, PharmD.
• Jens Eldrup-Jorgensen, MD, was elected President of the Maine
Vascular Society at its Fall meeting. Dr. Eldrup-Jorgensen has been on
the surgical staff at Maine Medical Center since 1988, and since 1990
has been Director of the Division of Vascular Surgery as well as
Clinical Associate Professor of Surgery at the University of Vermont
College of Medicine.
Dr. Eldrup-Jorgensen had previously served a two-year term as
Secretary-Treasurer of the Society and succeeds Carl Bredenberg, MD,
Surgeon-in-Chief at MMC, as President.
• Paul Cox, MD, Associate Vice President for Quality, has been elected
to the Board of the Maine Bioethics Network. The MBN's purposes
include advancing the knowledge of bioethics within Maine, its
healthcare institutions, and their communities; supporting the development and training of local institutional ethics programs; sponsoring
and organizing conferences and training workshops; and providing a
conversation and resources on bioethics for its members.

o

Change name or
address as shown on
address label.

o

Remove my name
from your What's
Happening mailing
list.
Please return this
address label in an
envelope to the Public
Information Dept.

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the Office
of Public Information, MMC, 22 Bramhall Street,
Portland, Maine 04102-3175. (207) 871-2196.
Editor: Wayne L. Clark.

See the (almost) unbeaten
Portland Pirates!
The Employee Activity
Committee
has tickets for Pirates games
on sale now!
Stop by the Payroll office,
0800-1630 hours
Monday- Friday,
through the hockey season.
Adults $7.25
Children and
Senior Citizens $4.25
ASK, FROM p.6
diate family and then the call is only
extended to the nursing unit.
"Switchboard staff also do not
provide patient information to callers,
they only extend the call to the
patient's room or to the nursing unit."
Do you have a question? Send it
along to Public Information or drop it
in the box near the Cafeteria. We'll
find an answer for you, and if we print
it in What's Happening, you'll get an
MMC coffee mug!

What's Happening
Maine Medical Center, 22 Bramhall Street,

Portland, ME 04102-3175

NON-PROFIT ORG.
U.S. POSTAGE
PAID
Portland, Maine
PERMIT NO. 35

